
 

 

 

 

 

 

 

 

1) Verification of personal and 

professional accomplish-

ments 

2) Validation of technical exper-

tise 

3) Recognition on a national 

level 

4) Increase in potential career 

opportunities. Once certified, 

permit technicians have a 

better chance for advance-

ment to plan reviewer, in-

spector or code official. 

5) Expanded knowledge, 

6)  Confirmed commitment to 

protect the public health, 

safety and welfare. 

7) Commitment to raising the 

awareness of the Permit 

Technician profession. 

 

There is great satisfaction 

that comes with your certifi-

cation.  Not only do you 

have a sense of acknowledge-

ment but you are recognized 

by your peers for your ac-

complishment.  Keep striving 

toward your goal to be the 

best in our field. 

 

 

Editors Corner, Jo Ann Brookins 

Benefits of Obtaining Certification, by Jo Ann Brookins 
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expiration of your certificate.  You 

must have at least 1.5 CEU credits per 

three year period to renew your Per-

mit Technician certification.  If you 

have multiple certification and they 

are all due on the same date as your 

Permit Technician certification, you 

must include enough CEU credits for 

Keeping your Certification Current! 

You will need to renew your certifica-

tion every three years.  Certifications 

must be renewed on or before the 

expiration date to qualify.  You will be 

sent a notice along with a renewal 

application a few months prior to the 

each type of certification renewal.  

You may obtain an application from 

the ICC website  if for any reason you 

do not receive your renewal notice 

and application. 
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Permit Technician Committee 

“Education is not the 

answer to the 

question. Education is 

the means to the 

answer to all 

questions” 



We are pleased to announce 

that there are 8 new certified 

Permit Technicians in the State 

of Utah.  John Snelgrove, 

Building Official of Payson City, 

Erin Waugh, American Fork 

City, JoAnn Brookins, Ogden 

City, Gai Herbert, Bluffdale 

City, Brandy Salazar, City of 

Naples, Julia Davis, Orem City, 

Suzanne Ryark, South Jordan 

City and  Misty Jenkins, West 

Valley.  

         Congratulations!    

If you are interested in the cer-

tification examination, visit the 

National ICC organization’s web-

site. Www.iccsafe.org Click on 

Certification & Testing, then 

Certified Code Safety Profes-

sional Certification.  Familiarize 

yourself with the information 

provided on the Certification 

and registration information 

link.  Permit Technician infor-

mation is under “Category Code 

Enforcement”.  Then a few 

weeks before you are ready for 

the test, download and read the 

exam Bulletin.   

If you have trouble understand-

ing the maze of information or 

have other questions, contact 

Cathryn At 801-446-5327 or 

cnelson@herriman.org 

Here is the complete list as of 
November 24, 2009.  It takes 

about 6 weeks after passing the test for your name 

to show on the ICC website. 
 
Name   Jurisdiction 

 

Carly Baker  Salt Lake City 

Marian Beck    

Tamie Brems 

Jo Ann Brookins  Ogden City 

Carolyn Burningham  

Lisa Carpenter 

Linda Christiansen  Sanpete County 

Diana Evans  West Jordon 

Geniel Gaines  Provo City 

Brittany Grimes  Salt Lake City 

Morgan Haas 

Barbara Hansen 

Pamela Hansen  Salt Lake City 

Gai Herbert  Bluffdale City 

Shauna Hoover  State 

Misty Jenkins  West Valley 

Katreena Johnson  Western State Lodging 

Mindy Kohler  

Jana Larsen   

Brenda Leota  Syracuse City 

Glenna Mayhew  Duchesne County 

Melissa McDaniel  Wasatch County 

Alice Miller   St. George City 

Cathryn Nelson  Herriman City 

Jacquelyn Nostrom  pringville City 

Janice Parcell 

Valerie Pope  St. George City 

Karen Richards  Tooele County 

Nancy Roginski  Ogden City 

Suzanne Ryark  South Jordan City 

Winston Sales  Retired 

Brandy Salazar  City of Naples 

John Saunders  Building Official, Ogden City 

Jon Snelgrove  Building Official, Payson City 

Deborah Sorrells  Ogden City 

JaNae Stewart  Ogden City 

Jan Ukena   Salt Lake City 

Beverly Ulibarri  

Erin Waugh   American Fork City 
Shawna Winter  South Salt Lake City 
Heather Wright      
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Don’t wait!! 

Schedule your 

exam today. As of 

January 2010, the 

Permit Technician 

Certification 

Exam will cover 

the 2009 I-Codes 



In the early 1990s the  educa-

tional opportunities and appro-

priate recognition for Permit 

Technicians was becoming 

more and more apparent.  This 

awareness spawned the forma-

tion of several Permit Techni-

cian organizations in California, 

Washington and several other 

states.  These organizations 

sent requests to their code 

organization asking that a certi-

fication program be developed 

similar to those offered for 

inspectors, plans examiners 

and building officials.  After 

several years of defining goals 

and tasks, a voluntary certifica-

tion category for Permit Techni-

cians was created.   

In 1997 the ICBO took the lead 

by forming a Permit Technician 

Exam Development Committee. 

The group had their first meet-

ing in January, 1998.  The com-

mittee comprised of eight indi-

viduals from Washington, Cali-

fornia, Texas, Colorado and 

Arizona who were intimately 

familiar with the activities that 

occur at the front counter.  

Their task was to develop ques-

tions for a certification exam.  

Prior to the development of the 

exam a survey was sent to ap-

proximately 450 Permit Techni-

cians asking what duties they 

performed and how often they 

performed these duties.  From 

this survey four exam catego-

ries were created: 

1. General Administration 

2. Legal Aspects 

3. Plans and Documents 

4. Zoning and Site Development 

By September 1998 a certifica-

tion exam was being offered 

through the International Code 

Council. (ICC). 

The International Code Council 

Permit Technician Exam Devel-

opment Committee is recom-

mending two levels of the Per-

mit Technician certification.  

Recommendation for Level 1 is 

similar to the current certifica-

tion being offered by the ICC. 

Level 2 will contain advanced 

areas of knowledge and more in

-depth topics dealing with legal 

aspects, zoning and counter 

plan review.  The committee 

met again via teleconference on 

April 16, 2009 to review materi-

als and suggestions for the two 

levels of testing.  The commit-

tee unanimously voted to move 

the materials forward to the 

Board of International Profes-

sional Standards for review.  If 

approved, the testing for two 

levels could start sometime in 

2011-2012. 

The Permit Technician is a valu-

able contributor to the day to 

day operations within your gov-

ernmental jurisdiction.  Duties 

for this profession may include; 

answering building code and 

zoning questions, intake of per-

mit applications, issuance of 

construction and other related 

permits, customer support, plan 

review and much much more.  It 

is very important that we pro-

mote our profession and bring 

awareness of the Permit Tech-

nicians role to our communities 

and our peers as a viable pro-

fession.  The Permit Technician 

position is required to be skilled 

in various areas in order to 

effectively provide the best 

customer service.  Permit 

Technicians are the unsung 

heroes who keep the permitting 

process a float and help build-

ers and developers get through 

the entire development proc-

ess.   
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           We’re on the Web!!    Check out our web page for more information !! 

     www.utahicc.org 

Cathryn Nelson, Chair     Amanda Baker, Memberships 
Herriman City       Payson City 
(801) 446-5327      (801) 465-5204 
cnelson@herriman.org      amandab@payson.org  

Jo Ann Brookins, Co-Chair     Darby Kungervik, Regions  
Ogden City       Washington County 
(801) 629-8174      (801) 435-634-5714 
joannbrookins@ci.ogden.ut.us     darbyklungervik@washco.utah.gov  

Mary Lund, By-laws      Geniel Gaines, Education 
Taylorsville City      Provo City    
(801) 963-5400      (801) 852-6450 
mlund@taylorsvilleut.gov      ggaines@provo.utah.gov   

Carly Baker, Web Master     Glenna Mayhew, Secretary 
Salt Lake City       Duchesne County 
(801) 535-7701      (435) 738-1150 
Carly.baker@slcgov.com     gmayhew@co.duchesne.ut.us  

Stay Involved!!!! 
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